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Phan loai Social Media

« Theo kiéu mang x& hoi
— Blog
— Microblog
— Social broadcasting
« COng dong ndi dung truc tuyén
— Wikipedia
— Photo/video sharing
— Crowdsourced content
— Document sharing
— Social bookmarking sites
— Q&A sites
— Internet Forum
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Social media la mot dang Web 2.0

« Web 1.0: web tinh, ngudi dung khong tucgng tac nhiéu vdi
web, khéng thé tham gia déng gdép ndi dung cho trang web
« Web 2.0:
— Tuong tac cao: ngudi dung cé thé chay cac (‘ng dung trén
trang web, nghe nhac, xem phim, ...

— Ngudi dung cé thé tham gia vao viéc tao ndi dung cho trang
web

— Gilra cac nguGi dung cé su tuong tac chia sé
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Xu hudng “Social”

Thuat nglr “social”: social media, social TV, social search

engine, social commerce, social care, social software, social

game, social web, social computing, social bookmarking,

social broadcasting, ...

“Social” = “c6 tinh tucong tac, két n6i”

— Social media: phudng tién truyén théng giup cho nguGi dung
tudng tac vdi nhau

— Social software: phan mém gilp ngudi dung cong tac vaéi nhau
dé lam viéc
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Con sO thong ké vé Social Media

Social media trd thanh hoat déng pho bién nhét trén internet -
chiém 22% thdi gian online (ti€p dén la 21% cho tim ki€m va
19% cho email).

Facebook da vugt qua tranc_:f tim ki€m Google vé sb lugt truy
$api_ tBelo sau Google cling la moét trang social media -
outube

2013, facebook c6 1.2 ti ngudi dang ki dung = cu 7 ngudi trén
hanh tmh nay thico 1 ngu’dl dung facebook.

C&r moi gidy qua di lai cé haj ngudi mdi %la nhap LinkedIn -
mang xa hoi cho nghé nghiép [6n nhat thé gidi.

Co khoang 2 ti ngudi trén hanh tinh nay dung Internet, 75%
s6 ngudi dung Internet déu da su dung social media, dac biét
60 % s6 ngudi dung Internet déu dang ki tai khoan vao it nhéat
moét mang xa héi. 80% cac céng ty s’ dung social media dé
tuyén ngu’dl va 95% sO nay su dung LinkedIn.

93% s6 ngudi lam ti€p thi s dung social media cho hoat déng
gquang cao.
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Social media la mot phudng tién truyén thong

« Social media la mot phudng tién truyén thong:
— Dé sur dung va chi phi zero
— Tlc thoi
— Ngudi nhén théng tin cé thé phan hdi tuong tac véi tac gia.
— Lan truyén theo ki€u truyén miéng
— Cb thé stra dbi dudc.
« Social media thay doi:
— Cach con ngudi tudgng tac vdi nhau
— Cach con ngugdi ti€p nhan tin tuc
— Cach con ngugai ti€p thi
— Cach van dong tranh cu
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