Mang xa hdi va Truyén thdng x3 hdi

Khoa Cong nghé thng tin — Hoc vién Nong nghiép Vit Nam

Bai gidng Tin hoc dai cvong

Phéan loai Social Media

+ Theo ki€u mang x& hdi
— Blog
— Microblog
— Social broadcasting
« Cong dong ndi dung truc tuyén
— Wikipedia
— Photo/video sharing
— Crowdsourced content
— Document sharing
Social bookmarking sites
— Q&A sites
Internet Forum
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Social media

social media la
cac trang web,
phdn mém (trén
may tinh hay dién
thoai di ddng) cho
phép ngudi dung
tao ra cac néi
dung (hé sd ca
nhén, bai viét,
video clip, anh
chup, dudng link,
...) cua minh va
chia sé cac ndi
dung nay vai
nhirng ngudi ding
Internet khéc.

R Lvesournat
Y WornPress

Bﬁlogger P
facebook @
Linked[[ GOL)S[E+ ;x:my
viaded 3
XING”
TAGGED
0adOe mixi 4 kik:

renren =
[ Grecd github

StackExchange™

FredCavazza.net
Cde social media ndi tiéng 2013 (ngudn Fred Cavazza.net)

hung 2

Khoa Cong nghé thang tin — Hoc vién Nong nghiép Viét Nam
Bai gidng Tin hoc dai cwong

Social media la m6t dang Web 2.0

» Web 1.0: web tinh, ngudi ding khong tuong tac nhiéu véi
web, khdng thé tham gia déng gép ndi dung cho trang web
+ Web 2.0:
— Tudng tac cao: ngudi ding cé thé chay cac ng dung trén
trang web, nghe nhac, xem phim, ...
— Ngudi dung cé thé tham gia vao viéc tao ndi dung cho trang
web
— Gilta cac ngudi dung cé sy tuong tac chia sé
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Bai gidng Tin hoc dai cwong
Xu hudng “Social”

- Thudt nglr “social”: social media, social TV, social search
engine, social commerce, social care, social software, social
game, social web, social computing, social bookmarking,
social broadcasting, ...

- “Social” = “c6 tinh tuong tac, két n&i”

— Social media: phuong tién truyén théng gilp cho ngudi dung
tudng tac véi nhau

— Social software: phan mém gilip ngudi dung cdng tac véi nhau
dé lam viéc
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Su phé bién toan ciu cua Social Media
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Con sG6 thong ké vé Social Media

Socjal media trd thanh hoat déng phd bién nhat trén internet -
chiém 22% thgi gian online (ti€p dén la 21% cho tim kiém va
19% cho email).

Facebook d& vugt qua tjanq‘t‘lmAkié’m Google vé s6 lugt truy
cap, theo sau Google ciing 1a mét trang social media -
Youtube!

2013, facebook cé 1.2 ti ngudi ddng ki ding > c(f 7 ngudi trén
hanh tinh nay thi cé 1 ngudi dung facebook.

C& mdi gidy qua di laj c6 haj ngudi mgi %ig nhép LinkedIn -
mang xa hoi cho nghé nghiép [6n nhat thé gidi.

C¢ khoang 2 ti ngudi trén hanh tinh nay dung Internet, 75%
s6 nguai dung Internet déu da sur dung social media, g’ag biét
60 % s6 ngudi dung Internet déu dang ki tai khoan vao it nhat
moét mang xd hoi. 80% cac cong ty si dung social media dé
tuyén ngudi, va 95% s6 nay st dung LinkedIn.

93% s6 ngudi lam ti€p thi st dung social media cho hoat dong
quang céo.
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Bai gidng Tin hoc dai cwong

Social media la mot phudng tién truyén thong

- Social media la mét phuong tién truyén thong:
— Dé& sir dung va chi phi zero
— TUc thoi
— Ngudi nhan théng tin cé thé phan hdi tuong tac vdi tac gia.
— Lan truy&n theo kiéu truy@&n miéng
— C6 thé stlra déi dugc.
« Social media thay déi:
— Céch con ngugi tudng tac véi nhau
— Cach con ngudi ti€p nhan tin tic
— Cach con ngudi tiép thi
— Cach van dong tranh ct
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